SERTIFIKA
CERTIFICATE

MUSTERI MEMNUNIYETI YONETIMi
CUSTOMER SATISFACTION MANAGEMENT

HASSAN YAPI A.S.

kurulusunun,

company,

Orta Mah.Yetkin Sok.No:9/1 Tuzla / istanbul / Tiirkiye
adresinde,
at address,

PLASTIKTEN VE METALDEN BANYO, DUS VE KUVET AKSESUARLARI
(KOMPAKT, KUVET AKSESUARLARI, KULPLAR, MENTESELER. GERGILER,
RULMANLAR, KAPI STOPLARI, HAVLULUKLAR, KILITLER VE PLASTIK
AKSESUARLAR) IMALATI VE SATISI

PRODUCTION AND BATHROOM, SHOWER AND BATHTUB ACCESSORIES FROM PLASTIC
AND METAL (COMPACT, BATHTUB ACCESSORIES, HANDLES, HINGES, TENTERS, BEARINGS,
DOOR STOPS, TOWELS. LOCKS AND PLASTIC' ACCESSORIES)

kapsaminda
al seope

mik§tert memnuniyeti yonetim sistemi yorirloge koydugu,
perform the customer satisfaction management system,

ISO 10002: 2018

standart taleplerinin verine getirildigs belirlenmistir,
the complete of the standard was determined,

ilk Yayin Tarihi ! Date First Registered :11.01.2024
Yayin Tarihi ! Date Ceritificate Issued :11.01.2024
Gegerlilik Periyodu / Period of Registration 3 Y1l !/ Years
Gegerlilik Tarihi [ Date Certificate Expires : 10.01.2025
Sertifika Numarasi / Certificate No 1 05/11851/01

Onay :
Ipproved By:

Bu sertitikamin gecerliligl, yilda en az bir kez yapilacak gozetim denetiminin
bagarili gegmesine badlidir. Bu durumda belge yeniden dizenlenecektir,

The Vaiidity of this certificate, subject to Successiul completion of sumgi#ance audit
which will fake place at feast once @ year. In this case, the document vall be revised,
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